
Help Police and Fire 
personnel by providing 
your vital information! 

For further information on ICE or other safety 
programs please contact: 

Lake Zurich Fire Rescue  

847-540-5070 

Lake Zurich Police 

847-438-2349 

Hawthorn Woods Police 

847-438-9050 

Kildeer Police 

847-438-6644 

- In 

- Case of 

- Emergency 

Is an organ donor 

ICE Record Information 

Has a Living Will/DNR 

Name: 

Date of Birth: 

Health problems/medical conditions: 

Allergies: 

Primary Care Physician: 

Dr. Phone Number: 

Preferred Hospital: 

Location: 

Has a pacemaker Has implants 

Instructions: 
• Contact a family member or friend and confirm as your 

ICE partner. The ICE Record Information should be kept by 
you and each of  your ICE partners. 

• Access your cell phone’s Menu options to add a new entry 
to your phone book. Add your ICE partner’s name and 
contact number. Example: 

 Name: ICE 1 Jane, Number: 847-555-0123 

• Add a back-up, second, or third ICE. Example: 

 Name: ICE 2 John,  Number: 847-555-3210 

• If you have two names entered for one phone number your 
phone cannot distinguish which name to display - 
therefore, just the phone number will be indicated on the 
cell phone screen. You must designate one name for the 
phone number. Example: 

 Home and ICE 1 number is 847-555-5555 

 New Name: ICE 1 Home,  Number: 847-555-5555 

 



I C E 
847-555-0123 

Put ICE in 
your  

mobile 
phone 

In case of emergency, would the 
Police and Fire Departments 
know who to contact on your 

behalf? 

Blood Type: 

Medications: 

Date: 

Place of Work: 

Office Number: 

Others to Contact: 

Number: 

Name: 

Name: 

Relation: 

Recommendation by Emergency Service Agencies: 
• Carry ICE Record 

Information along with 
your personal 
identification, 

• Copy the information to 
all ICE partners, 

• Review and update 
annually or as 
necessary. 

Put ICE in your cell phone to help Fire and 
Police agencies render emergency 
services. 

Complete the ICE Record Information to 
provide 
necessary 
medical 
information in 
the event of an 
emergency. 

ICE ADVICE 
Follow these hints to get the most out of ICE:  

• Make sure the person whose name and number 
you provide has agreed to be your ICE partner. 

• Make sure your ICE partner has a list of people 
they should contact on your behalf - including 
your place of work. 

• Make sure your ICE partner’s number is one that's 
easy to contact; for example, a home number 
could be useless in an emergency if the ICE 
partner works full-time. 

• Make sure your ICE partner is aware of any 
medical conditions that could affect your 
emergency treatment - for example allergies or 
current medications. 

• If you are under 18, your ICE partner should be a 
parent or guardian authorized to make decisions 
on your behalf; for example, if you need a life or 
death medical procedure. 

• Make sure your ICE information is reviewed and 
updated periodically. 

• ICE information will not be accessible to 
emergency services personnel if you activate 
your cell phone’s security locking system. 

• For multiple ICE contacts use ICE1, ICE2, ICE3,... to 
designate a contact order for emergency 
personnel. 

• Should your preferred contact be deaf, prefix the 
number with ICETEXT.  

Number: 

Relation: 

 
Complete, cut, fold, copy for your ICE Partners, and 
keep with your personal identification. 


